IN THE SPECIFICATION 

Please amend the paragraph starting on page 14, line 24 
as follows: 

FIG. 11 iifr is a flow chart illustrating the steps 
included in a monitoring application executed 
by the server of Fig. 1 according to the 
preferred embodiment of the invention. 

FIG . 11D — is a continuation of the flow chart of Fig. 11A. 

FIG. 12 -EbSik is a flow chart illustrating the steps 
included in the script program of Figs . 6A - 
6B. 

FIG. — i9rB — i s-a continuation of the flow chart of F - i -g-: — 12A. 

Please amend the paragraph starting on page 24, line 23 
as follows: 

The operation of the preferred embodiment is illustrated in Figs. 
1-12. Fig. 11 ±±jk is a flow chart illustrating steps included in 

the monitoring application executed by the server 50. P x g - : 11D is 

a continuation of the - flow chart of Fig. — 11A. In step 202, the 
server determines if new script information has been entered 
through script entry screen 84. If new script information has not 
been entered, the server proceeds to step 206. If new script 
information has been entered, the server proceeds to step 204. 
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Please amend the paragraph starting on page 27, line 5 as 

follows : 



Fig. 12 illustrates Piers . — ±2fr — ■ 12B illustrate the steps included 
in a sample script program executed by the remote apparatus. 
Before the script program is received, the remote apparatus is 
initially programmed with the individual's unique identification 
code and the script interpreter used by microprocessor 102 to 
execute script programs. The initial programming may be achieved 
during manufacture or during an initial connection to the server. 
Following initial programming, the remote apparatus receives from 
the server the script program assigned to the individual associated 
with the apparatus. The script program is received by modem 114 
through a first communication link to the server and stored in 
memory 108. 
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